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QUICK GUIDE

A Code of Conduct is the document that sets out the minimum standards that must guide the conduct and
behaviour of CHUSE workers in the company. Through it, CHUSE transmits the ethical principles and values that are

part of its corporate culture.

Who is obliged to comply with it?

CHUSE's Code of Conduct applies to its management staff, to all its employees regardless of their contractual

modality and to any collaborating person or entity, acting on behalf of the company.

Who is in charge of its compliance?

The Criminal and Regulatory Compliance Committee is the body responsible, among other functions, for
disseminating, complying with and supervising the Code. Any failure to comply with the Code will result in the

imposition of disciplinary measures.

What are the minimum standards of conduct or behaviour contained in the Code?

1. Comply with the law
Always act in compliance with the legislation and internal regulations applicable to the activity.
2. Act with moral integrity and professionalism
- Make decisions always prioritizing the interests of the company over personal or other interests.
- Act honestly and treat all people fairly and respectfully.
- Do not tolerate or engage in any type of violent, abusive or aggressive conduct.
- Do not discriminate under any circumstances.
- Workplace harassment is prohibited and prosecuted by the company.
- Protect CHUSE's property from loss, damage, misuse, theft, embezzlement, and destruction.

- Theinformation provided in the course of the activities related to the activity must be truthful and accurate

so as not to mislead the recipient.

- Avoid any conduct that may damage the image or reputation of CHUSE.
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3. Protect the confidentiality of information

Non-public information that comes to light in the course of work is confidential and should not be disclosed or used

for private purposes.
4. Repudiation of any form of bribery, corruption and unfair competition

CHUSE competes and conducts its activities solely on the basis of quality and fair competition. CHUSE rejects any
type of action that could be interpreted as a way of improperly obtaining a favorable decision or favorable

treatment for CHUSE.
5. Gifts, Gifts, Attentions and Favors

No gift, gift, attention or favor may be accepted or offered if prohibited by law or does not correspond to normal

and customary business practices or signs of courtesy. When in doubt, consult with your superior.
6. In the area of Occupational Risk Prevention:

- CHUSE undertakes to scrupulously comply with the applicable regulations to safeguard the health and safety
of its workers, as well as to provide them with the training and resources necessary for the performance of

their professional activity.

- Workers must commit to complying with occupational health and safety regulations, ensuring their safety and
that of those around them and making responsible use of the means and resources assigned to them for the

safe development of their activity.
7. In the area of the Environment:

CHUSE is committed to strict compliance with the applicable environmental legislation and has an environmental

strategy to prevent and eventually minimise the negative effects that its activities may cause.
8. In the area of Administration and Finance:

- CHUSE's economic and financial information must faithfully reflect its economic, financial and patrimonial

reality.
- Transactions aimed at tax avoidance or the falsification of accounting or financial information are prohibited.
- Payments and collections made by CHUSE must comply with the applicable regulations.
9. In terms of IT security and data protection:

You must respect the rules on the protection of personal data and use the computer equipment and systems made

available in compliance with our internal regulations.
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Article 10. CHUSE will carry out the necessary training actions so that all its employees have sufficient knowledge

of the Code of Conduct and its content.

Do you have questions or want to report a code violation?

Please contact the Criminal and Regulatory Compliance Committee directly by sending an email to

canaletico@chsonespases.com

You should know that:
- Your anonymity will be protected and no retaliation will be tolerated.
- Disciplinary action will be taken for any false or unfounded allegations.

- The right of defence of the accused person shall be respected at all times.
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1. INTRODUCTION

Concesionaria Hospital Universitario Son Espases, S.A. (hereinafter CHUSE) develops this Code of Conduct
(hereinafter, "Code") with the aim of establishing and preserving the ethical values that must guide the behavior of
all its employees, collaborators and business partners, in order to ensure the efficiency and professionalism of their

actions in the exercise of their activity.

2. OBJECT

The purpose of this Code of Conduct is to establish the ethical principles that must govern the actions of the
employees and managers of CHUSE, as well as its business partners, and to determine the main standards of

conduct that must be met by all the people who work in the company.

These principles and rules are of a general nature. In those areas in which it is considered appropriate to have a
specific regulation, Internal Regulations (hereinafter, "Regulations") and Manuals will be developed, which
include, among others, the following documents:

+» Internal Regulations and Procedures.

¢ Occupational Risk Prevention Guide.

7
0.0

Quality and Environmental Management Manual.

7
0.0

Criminal Compliance Policy and Manual.

7
0.0

Corporate Privacy Policy.

7
0.0

Equality Plan.

¢ Policy to guarantee the rights of LGTBI and trans people

The Code also establishes the body in charge of the compliance function (see chapter 4 of this document) and
determines the form of action when non-compliance with the Code is detected (hereinafter, compliance with the

Regulations, and more specifically with the Code, will be referred to as "Compliance").

3. OBLIGATED PERSONS

All employees and directors of CHUSE ("the Obliged Persons"), as well as business partners, have the obligation to
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know and comply with the Code, regardless of the contractual modality that regulates their legal relationship or
the position in which they perform their work. Obliged Persons also have the obligation to know and comply with

the Regulations and, in particular, the manuals or guides that refer to their specific activity.

Failure to comply with the Code and the Regulations will give rise to the imposition of disciplinary sanctions, in
accordance with the provisions of labour law, without prejudice to the administrative or criminal sanctions that
may arise from such non-compliance. Compliance with the Code and the Regulations is part of the obligations

inherent to the employment relationship.

Obligated Persons who become aware of any breach of the Code or Regulations must report it to the body in

charge of Compliance (the Criminal and Regulatory Compliance Committee).

Although CHUSE cannot be held responsible for the actions of third parties with whom it has contractual relations,
its purpose is that all contracted persons and companies comply with its ethical standards and principles, especially
supplier companies, agents, consulting companies and personnel, and subcontracted companies. For this reason,
the body in charge of Compliance will ensure that these third party companies are informed of the content of this
Code and that the contracts signed with them include the requirements of the Code and, where appropriate, of the

applicable Regulations .

4. BODY RESPONSIBLE FOR COMPLIANCE AND SUPERVISION OF THE CODE

The body responsible for compliance and supervision of the Code is the Committee on Criminal and Regulatory
Compliance (hereinafter, the Committee). This Committee is made up of at least the Management of CHUSE;
General Management, Operations Management, Financial Management and Human Resources Management; as

well as the person responsible for Quality, Environment and ORP.

The functions and duties of this Committee are:

e Supervise compliance with the Code and Regulations.

e Interpret the rules emanating from the Code and supervise their application.

e Promote the dissemination, knowledge and compliance with the Code.

e Establish the appropriate communication channels so that any employee can collect or provide information

on compliance, guaranteeing at all times the confidentiality of the complaints that are processed.
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e Guarantee the veracity and fairness of any proceedings initiated, as well as the rights of persons allegedly

involved in a possible breach.

e Define the cases in which the scope of application of the Code should be extended to third parties who will

maintain commercial or business relations with CHUSE.

e Hold regular meetings to monitor compliance with the Code and take minutes of such meetings.

All CHUSE Departments are required to collaborate with the Committee in the development of its Compliance

function in any requests made to them.

Adequate knowledge of the Code and the Regulations requires knowledge on the part of all Obliged Persons. To
this end, the Committee will be responsible for the dissemination and awareness of the Code. The HR Department
will plan the necessary training courses so that all CHUSE employees are aware of the Code and Regulations that
affect their activity. The Training Department will keep a record of all the training courses taken by the employees
and the rest of the Obliged Persons, and must keep a documentary accreditation of the effective completion of the

training.

The Committee will work together to ensure that the training materials developed by the HR Department comply

with the content of the Code and the Regulations.

Both the Code and the Regulations will be given to workers at the beginning of the employment relationship with

CHUSE.

The Code will be reviewed periodically, after which it will be approved by the Committee.

The Committee shall decide on the appropriate measures in the event of non-compliance with the Code or the
Regulations. After the detection of possible infringements, the Sanctioning Regime will be applied., an instrument
for CHUSE to take appropriate measures, in accordance with the requirements of the legal system. The Disciplinary
Regime is applicable in those cases in which, from the internal investigations, the reality of non-compliance with
the Code or the Regulations is confirmed. For more information, please consult the procedure for the investigation

of non-compliance and irregularities, and the sanctioning regime.

A. GENERAL SECTION

5. GENERAL PRINCIPLES
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All Obligated Persons shall carry out their activity with integrity and in compliance with ethical principles. Under no
circumstances will it be accepted as a reason or excuse that unethical behavior benefits CHUSE. The company

rejects any profit that comes from an illegal action.

The Obliged Persons must act with loyalty to the company, avoiding entering into situations that involve a conflict
between the interests of CHUSE and their particular interests. In the event that a conflict of interest is unavoidable,
they shall report it to their superior or also to the Body in charge of Criminal and Regulatory Compliance and shall

refrain from intervening in the decisions affected by such conflict.

The Obligated Persons shall maintain strict confidentiality regarding all non-public information that they become
aware of in the exercise of their work. This obligation of confidentiality must be respected even after the
termination of their professional relationship with CHUSE. The duty of confidentiality extends to any non-public
information of third parties that is made available by virtue of the commercial or business relationships that CHUSE

has with them.

The Obliged Persons must perform their duties in compliance with the applicable legislation in force (laws,
regulations, circulars, etc.) and avoid any practice that is not ethically acceptable under strict criteria of honesty

and moral integrity.

They will also comply with CHUSE's internal regulations and any other internal rules of conduct applicable to their

activity, whose rules establish more stringent obligations than those set out in this Code.

In relations with the Public Administrations and with third parties, whether they are customers or supplier
companies, no action will be carried out that could be interpreted as a way of unduly obtaining a favourable decision
for CHUSE or favourable treatment for it. CHUSE categorically rejects all forms of corruption, both in the public and

private spheres.

CHUSE promotes the professional and personal development of all its employees, ensuring equal opportunities.
Recruitment and promotion policies shall in no case contain discriminatory practices. Any discriminatory treatment
of employees, suppliers or customers that violates ethical values will be punished with appropriate disciplinary

measures.

Any form of harassment is absolutely prohibited at CHUSE and, if it occurs, you will have a strong response from
the company. As set out in the Protocol for actions in situations of Workplace Harassment, Sexual Harassment,
Harassment on the basis of sex, sexual orientation and gender identity and expression, which is sent to all CHUSE

workers upon their incorporation, see also section 18 of this Code.
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All employees, suppliers or customers must be treated fairly and with respect by superiors, subordinates and

colleagues. Any type of abusive, hostile or offensive conduct, whether verbal or physical, will be tolerated.

All employees must provide truthful, complete, comprehensible and timely information about the progress of
activities related to their work. Under no circumstances shall they knowingly provide incorrect, inaccurate or

imprecise information that may mislead the recipient.

CHUSE is committed to maintaining a training policy for the learning and personal and professional development
of its employees in order to achieve the highest performance, quality and satisfaction in the performance of their

duties.

CHUSE makes available to its employees the resources necessary for the performance of their professional activity
and undertakes to provide the appropriate means for their protection and safeguarding. All employees must use
the company's resources responsibly, efficiently and appropriately in the environment of their professional activity.

They must also protect and preserve them from any loss, damage, theft, or illegal or dishonest use.

The Obligated Persons must ensure the prestige and good image of CHUSE.

6. ETHICAL CHANNEL

CHUSE has an Ethics Channel, through which any employee who becomes aware of a breach of the Code or the
Regulations, or of any illegal act committed in the company, may report it with full guarantees and without fear of

suffering any reprisal.

The Ethics Channel will also be used for possible complaints or claims made by victims in relation to the
comprehensive guarantee of sexual freedom (see section 19 of this Code), and the prevention of these behaviours

within the framework of the digital sphere is expressly foreseen.

Any employee of CHUSE who has reasonable knowledge of a breach of this Code or any of the Policies established

by CHUSE, may report it in two ways:

e Through the direction canaletico@chsonespases.com

e Or by delivering a written document in a sealed envelope, addressed to the Criminal and

Regulatory Compliance Body.

> Data of the data subject, if he/she deems it appropriate.


mailto:canaletico@chsonespases.com
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» Facts that it considers to be the subject of the breach.

Under no circumstances shall communications be required to go through the hierarchical superior of the person

making them.

Strict confidentiality will be maintained regarding the identity of the person who makes any communication or

complaint through the Ethics Channel.

Under no circumstances will any form of retaliation or negative action of any kind be tolerated against a CHUSE

employee for having made a communication or report of an alleged breach of the Code or the Regulations.

The Ethics Channel does not cover false or manifestly unfounded complaints. When there is evidence that the false

report has been made in bad faith, the HR Department will take appropriate disciplinary action.

In the processing of complaints, the right of defence of the person denounced and the Data Protection Regulations

must be respected.

For more information, please consult the procedure for reporting non-compliance and irregularities.

B. AREA-SPECIFIC PRINCIPLES

7. PREVENTION OF OCCUPATIONAL RISKS

CHUSE has a firm and permanent commitment to health and safety at work, as well as to scrupulous compliance
with all applicable regulations in this area, so that this commitment constitutes an essential value in the

development of its activities.

CHUSE shall provide all its employees with the means and resources necessary for them to carry out their work

duties safely, and its employees shall make responsible use of them.

All CHUSE employees assume the responsibility of strictly complying with occupational health and safety regulations
in the performance of their activities, ensuring their own safety and that of those around them. In the same way,
employees will disseminate their knowledge in the field among colleagues and subordinates and will promote

compliance with the best practices of protection and risk prevention.
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All employees are responsible for strict adherence to health and safety regulations. Likewise, when they carry out
risky activities, they must make responsible use of the equipment assigned to them and will disseminate knowledge

in this area among colleagues and subordinates and promote compliance with risk protection practices.

8. ENVIRONMENTAL PROTECTION

CHUSE has a special concern for the preservation and respect of the environment, for which it applies an
environmental strategy that allows to prevent and eventually minimize the negative effects that its activities could

cause.

CHUSE carries out its activity by assuming the firm commitment to preserve and respect the environment, based

on the following principles:

(a) Contribute to the conservation of natural resources, which will be consumed in any case with rationality,

efficiency and savings criteria.

(b) Reduce waste generation, manage it properly and encourage its reuse.

(c) Train and inform staff on environmental matters.

CHUSE is committed to strict compliance with the applicable environmental legislation.

9. ANTI-CORRUPTION POLICY

Through this policy, CHUSE completely prohibits any type of bribery to authorities, public officials or managers or
employees belonging to companies or public bodies at national or international level, as well as to third parties with
whom the company maintains any type of relationship. Therefore, through this Policy, CHUSE designs a regulatory
framework for the prevention and detection of corruption and bribery activities in the exercise of its activity and
promotes full compliance with anti-corruption and anti-bribery regulations by the members of the organization.
For this reason, CHUSE, through its Criminal Compliance management system, has established actions to mitigate

the risk of criminal offences of: Crimes of corruption in business, Bribery and/or Influence peddling.

9.1. GENERAL PROHIBITIONS

CHUSE expressly prohibits the following conduct:



Q

Code of Conduct Ront

Pagina 12 de 39

e Any type of bribe to authorities, public officials or managers or employees belonging to national or
international companies or public bodies, as well as to third parties with whom the company maintains any

type of relationship, whether a public entity or a private individual, in order to obtain undue advantages.

Consequently, it is strictly forbidden to make, promise or offer any type of payment to authorities, public
officials or managers or employees belonging to public or private companies or organizations of national
or international scope, whether directly or indirectly through agents, supplier companies, advisors or any

interposed persons.

e Obtaining undue advantages as a result of taking advantage of personal relationships with authorities or

public officials or with any other private subject.

CHUSE requires that all decisions taken by its employees who maintain any type of relationship with public

administrations be made with strict respect for the applicable Law and the Regulations.

9.2. GENERAL PRINCIPLES

GIFTS & HOSPITALITY

CHUSE prohibits the people who are part of its organization from giving or accepting rules, gifts, attentions or favors
in the development of their activities. Exceptionally, the delivery or receipt of gifts and gifts will be admitted,
provided that they are not prohibited by law, and correspond to normal and customary commercial practices or

signs of courtesy, generally accepted, and have in any case a symbolic or irrelevant economic value.

In case of doubt, the decision will be made not to give or accept the gift, gift or attention and, where appropriate,

the hierarchical superior will be consulted.

FACILITATION PAYMENTS

Facilitation payments are strictly prohibited by virtue of this Policy, understood as those small payments made to
public officials, which are intended to expedite or facilitate the performance of their responsibilities, such as, for
example, access to public services, obtaining ordinary licenses or business permits and/or administrative

procedures.

Any activity that could lead to a facilitation payment made or accepted by or on behalf of CHUSE should be avoided.
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CHARITABLE GIVING

Charitable contributions must meet the following criteria:

e They will be made in favour of charities that are not, preferably, newly incorporated, reliable and with an

excellent reputation.

e Donations may not be offered or made without the prior written assessment of the Compliance Committee.

e Charitable contributions must be offered in an open and transparent manner.

This Policy recognizes the right of members of the organization to make charitable donations in their personal
capacity. Such donations are permitted as long as it is completely clear that the person making the donation does

not represent the Company in such action and the same is not carried out with company resources.

POLITICAL CONTRIBUTIONS

Political contributions are strictly prohibited.

This Policy recognizes the right of individuals within the organization to make political contributions in their
personal capacity. Such contributions are permitted provided that it is absolutely clear to the person making the
contribution is not representing the Organization in such action and that the contribution is not being carried out

with the resources of the Organization.

SPONSORSHIP ACTIVITIES

Sponsorship activities must be reasonable, in good faith, or directly related to the promotion, demonstration, or

explanation of the company's facilities, plans, assets, or services.

Sponsorship activities must comply with the following rules:

e Sponsorship activities must be subject to prior written assessment by the Compliance Committee.

e Partners bound by sponsorship contracts must be well-known, reliable and have an excellent reputation.

e Sponsorships must be offered in an open and transparent manner.

SUPPLIER COMPANIES, ADVISORY COMPANIES AND ADVISORS AND BUSINESS PARTNERS

The contracting of supplier companies, advisory companies and business partners in operations or transactions in
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which an administration, body, or public or private company, both national and foreign, is in any way involved, will

comply with the strictest requirements derived from due diligence.

To this end, they will be used, as far as possible, as supplier companies, advisory companies and business partners,

first-rate companies of recognized prestige.

Due diligence mechanisms will be established to achieve the best possible knowledge of the people who will
intervene as supplier companies, advisory companies and business partner entities, so as to allow the hiring of the
most suitable to carry out their activity in an ethical manner and without economic damage or reputational risks

for CHUSE.

Supplier companies, consulting firms and business partners will be informed — and duly documented — of all the
prohibitions that CHUSE has articulated in terms of corruption, and they must manifest their knowledge of such
prohibitions and their commitment to rigorous compliance. These prohibitions will also be included, as far as
possible, expressly and exhaustively in the contracts signed with supplier companies, advisory companies and

business partners.

In those cases in which there are doubts about the destination or nature of the expenses to be incurred, supplier
companies, advisory companies and business partners must inform CHUSE and obtain its authorization to carry

them out.

Obligated Persons who participate in selection processes of supplier companies, subcontractors and external
collaborating companies and persons have the obligation to act with impartiality, transparency and objectivity,
applying quality and cost criteria to obtain the most suitable offer. They must refrain from participating in those

processes in which their personal interests collide with those of CHUSE.

ACCOUNTING RECORDS

CHUSE requires that an adequate accounting control system be maintained and that all transactions be reported
and reflected appropriately, accurately, and in reasonable detail in the Company's accounting books and records,
so that the accounting books must not contain false or misleading records or statements. Accurate, appropriate
and reasonably detailed documentation shall be maintained to support all transactions and documents shall be

preserved in accordance with accounting legislation.

At a minimum, all financial transactions shall:

e Be authorized in accordance with CHUSE's expenditure approval regulations.
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e Beregistered in accordance with International Financial Reporting Standards, Generally Agreed Accounting

Principles and the Internal Fiscal Control Standard approved by Management.

e Review periodically to identify and correct any accounting discrepancies, errors, or omissions.

9.3. TRAINING & COMMITMENT

CHUSE will promote the proper training of the people who are part of its organization for the knowledge of its
ethical principles, as well as the duties and principles of action derived from its Code of Conduct and this Anti-

Corruption Policy.

Specifically, annual anti-corruption training will be provided to persons at particular risk. In addition, these specially
exposed persons must sign an annual commitment of acceptance of the Policy and the Compliance Manual, in
which they have complied with the policies, practices and standards established in this Code, Policies and Manual,

and are not aware of any breach thereof.

9.4. DISCIPLINARY REGIME

This Policy is considered to be a mandatory rule, so its violation will be a violation of it and CHUSE will adopt the
disciplinary measures that are precedented, in accordance with labor legislation and the Sanctioning Regime,
without prejudice to other responsibilities that the offender may have incurred. Likewise, CHUSE reserves the right

to adopt the measures it deems appropriate against business partners that fail to comply with it.

Any employee or third party who has knowledge or well-founded suspicion of a breach of this Policy must report it
through the Ethics Channel. This channel is both a way to report non-compliance with the rules set out in this Policy,
and a means of resolving any doubts that may arise from the application of this Policy. CHUSE will take the necessary
steps to avoid adverse consequences as a result of communications made in good faith by persons within its
organization as provided herein. Strict confidentiality will be maintained regarding the identity of the person who

makes any communication or complaint through the Ethics Channel.

10. IT SECURITY & DATA PROTECTION

CHUSE makes available to its employees the computer resources it deems appropriate for the development of its

work, which implies respecting the rights of other users, the integrity of the facilities, and agreements and contracts
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with third parties when applicable. Each person who provides his/her services at CHUSE and is duly authorized to
access the computer system, will be assigned a specific computer equipment or workstation for the development
of his/her activity, and will have access only to the applications and personal data files necessary for the

performance of his/her functions.

For the protection of these resources, CHUSE has established the appropriate security measures and the persons

with access to them must be responsible for their application, for which they must know and apply:

e Information Security Policy, which guarantees the proper use of information systems.

e The GDPR Handbook.

e Measures to maintain an adequate level of security.
The application of these rules is mandatory for workers, without prejudice to the performance of the rest of the

obligations that may be applicable.

Below is a brief summary of the principles developed in the Corporate Privacy Policy, in order to try to avoid the

risk of criminal offences of: crimes against privacy and computer break-in, and the crime of computer damage.
The computer equipment or workstation of each user will have a fixed configuration in their operating systems and
applications, which can only be changed with the authorization of the Management and the IT Department.
In order to avoid compromising the established security measures, the following practices may not be carried out,
unless authorized by the Data Protection Officer of CHUSE:
a) Any use for personal purposes.
b) Install or modify the software configuration of the computers (operating system, installed programs, etc.).
c) Make connections to networks or systems outside of the CHUSE network.

d) Move equipment, confidential information or personal data, whether in automated or non-automated
format, outside the usual work premises; without the corresponding authorisation and without

guaranteeing the corresponding level of safety prior to extraction.

e) Modify or deactivate the security mechanisms for the protection of CHUSE's computer resources and

information systems.

It is absolutely forbidden to install any computer program, application or utility or delete it without the express
written consent of the Management. The installation of such programs, applications or utilities or their deletion

must, once authorized, be carried out by the IT Department.
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Confidentiality of Information:

Both during the term of the employment relationship and after its termination, the user undertakes to maintain
the strictest confidentiality regarding any information or data to which the Worker has had access during the term
of their employment relationship with the Company, and which refer to or are related in any way to technology.
accounts, clientele, intellectual and industrial property rights, know-how, method, organization, personal data,
contracts or activities of the company, or of any person or entity that has had contact with them (the "Confidential

Information").

In order to guarantee such confidentiality, the user will only have access to the Confidential Information that is
necessary for the performance of their functions, through the creation and assignment of user profiles, with their

corresponding access passwords.

Itis the responsibility of each user to prevent unauthorized persons, including other co-workers, from having access
through the computer equipment assigned to the information contained therein or on the network, to which these
persons do not have authorized access. To this end, when leaving the workstation (end of working day, departure,
break, rest, meetings, etc.), the user must turn off the equipment or block it, so that the session can only be

resumed by re-entering their username and personal password.

Confidential Information may only be used by the user during the term of the professional relationship with the

Company and within the strict scope of his/her duties as an employee of the Company.

Immediately after the termination of the professional relationship with the Company for any reason, the user must
return the documents, files and materials containing Confidential Information, including the telematic tools in their
possession, without being able to reserve for themselves any copy or extract of the same. Likewise, in the event of
suspension of the employment relationship, the company reserves the right to request the return of the files,

documents, materials and telematic tools in its possession from the worker.

Failure by the user to comply with this provision, whether during the supervision of the employment relationship
or after its termination, will enable the Company not only to apply the relevant disciplinary sanctions that may
correspond in accordance with current legislation, but also to claim from the user the damages that the breach of

this duty of compliance may cause or that derive from it.

For better conservation, organization, control and protection, all computer documents relating to the company
must be stored on the server, in the directory designated by the IT Department, and may not be stored on hard

disk drives or other devices, unless expressly authorized by the company's management.
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In general, the use of USB sticks/external hard drives is not authorized. As a result, the USB ports on CHUSE

computers are automatically disabled.

The installation of computer programs by the user has been disabled. The installation must always be carried out
by the IT Department, to ensure that the required security measures are complied with and that the corresponding

support guarantees are in place. Its installation and use will depend on the licenses purchased.

Access to the Internet should be for business purposes only. The connections that take place through the network
must be for the purposes of the workplace, with the aim of obtaining the best use of computer resources. The
worker must know that, in the exercise of his/her job duties, he/she represents CHUSE, so his/her conduct must

reflect the corresponding ethics, professionalism, courtesy and responsibility.

For security and performance reasons, it is reported that the IT Department may monitor the use of the Internet as

set out in article 20.3 of the Workers' Statute.

E-mail addresses with the CHUSE domain are the property of the company and are considered a work
instrument/tool that should be used only for purposes related to the functions of the employee. Therefore, they
are tools for professional use and authorized users are responsible for the use made of them. Any practice that may

jeopardize the operation and proper use of the system should be avoided.

All employees of CHUSE and other Obliged Persons shall strictly comply with the data protection regulations

communicated in the Welcome Plan.

It is not permitted to store personal data of staff on the computers provided by CHUSE, or on any other.

11. OFFENCES OF DISCOVERY AND DISCLOSURE OF TRADE SECRETS

As established in the Corporate Privacy Policy, in the company's internal regulations, all persons in the organization,
regardless of their job position, are obliged to comply with the commitment of confidentiality and duty of secrecy
in relation to the Confidential Information and Trade Secrets to which they have had access during the term of their

relationship with the Company.

Violating the duty of secrecy can have employment, civil and criminal consequences.

The confidentiality of all the information processed by CHUSE must be guaranteed by all its workers and
collaborators, and it is very important to bear in mind that the duty of secrecy is maintained beyond the end of

the employment relationship.
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In order to guarantee compliance with this obligation, CHUSE, as the responsible party, will obtain from each of its
employees, in an inexcusable manner, a written commitment of confidentiality (Information clause and duty of
secrecy) that is signed at the beginning of the employment relationship of the employee or collaborator with

CHUSE.

Law 1/2019, of February 20, 2019, on Trade Secrets, is currently in force, which protects trade secrets, and

establishes a system of penalties for not respecting business secrets by workers.

A trade secret is defined as any information or knowledge (technological, scientific, industrial, commercial,

organisational or financial) which, regardless of the medium in which it is found, which:

° Be secret, therefore, not easily accessible or known.
° It has a real or commercial business value, due to its secret nature.
. Be subject to reasonable measures to maintain its secrecy.

For example, trade secrets include: a list of supplier companies or customers, commercial strategies, business plans,

the company's internal functioning, financial, accounting, budgetary data, etc.

The information that has the character of a Trade Secret may not be copied, delivered, facilitated, revealed or used
by the worker, outside the tasks of his or her services in the company and for the purposes that the company has

established or authorized.

It is considered a violation of trade secrets to obtain such secrets without the consent of their owner (unauthorized
access, appropriation or copying of documents, objects, materials, files or other supports), the breach of the
confidentiality commitment acquired by the employee with CHUSE or any other action that is considered contrary

to fair business practices.

The duty of secrecy is enforceable, both during the provision of the service and after the termination of their
relationship with the Company and regardless of the reasons and the manner in which such termination has taken

place.

Therefore, CHUSE employees are obliged to respect, at all times, both the confidentiality of information, including
the personal data to which individuals have access within the framework of the employment relationship
maintained with CHUSE, as well as the trade secrets law. Otherwise, CHUSE may take the legal measures it deems

appropriate, including the adoption of disciplinary measures and, in any case, it may be grounds for a claim for
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compensation for damages, as well as, if there has been remuneration for its disclosure, use or dissemination, the

demand for the delivery of the same, or of its equivalent value, to the Company.

12. ACCOUNTING AND TAX OBLIGATIONS. PROTECTION OF CHUSE'S ASSETS AND
PREVENTION OF MONEY LAUNDERING

CHUSE's financial statements and other accounting documentation must accurately reflect the company's financial

position and assets.

Transactions aimed at tax avoidance or the falsification of accounting or financial information will not be carried

out.

Employees of CHUSE and other Obligated Persons shall make prudent use of the company's assets and shall ensure

that its assets are not lost or impaired.

The payments and collections made by CHUSE will be in accordance with the Collection and Payment Rules and the
Cash and Banks Rules. As a general rule, cash payments may not be made, except in cases of small payments and
in accordance with the provisions of the Procurement procedure. Payments must be duly justified with invoices,
contracts, orders, delivery notes and other documents according to the established procedures. The issuance of

bearer cheques is expressly prohibited.

CHUSE employees will pay special attention to those cases in which there are indications of the lack of integrity of
the natural or legal persons with whom they are contracted, in order to avoid and prevent intervention in possible

money laundering operations derived from criminal or illicit activities.

13. INTELLECTUAL AND INDUSTRIAL PROPERTY

CHUSE and its employees shall maintain special care and commitment to the protection of its own and others'
intellectual and industrial property rights, including trademarks, domain names, projects, programs, databases and
computer systems; knowledge, processes, technology, know-how; equipment, manuals, videos; or rights to know-

how.

The employees of CHUSE will respect the industrial intellectual property rights of the company, and their use will
be made exclusively in the development of their activity in the same, and all the materials in which such rights are

supported will be returned, as soon as they are required.
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The intellectual and industrial property rights held by third parties unrelated to CHUSE will also be respected.

14. POLICY OF RESPECT FOR HUMAN RIGHTS

Human rights are inherent rights of all human beings, without distinction of any kind, such as nationality, place of

residence, sex, national or ethnic origin, colour, religion, language, or any other status.

By means of this Corporate Policy, the Concessionaire of the Son Espases University Hospital (hereinafter CHUSE)
demonstrates its business commitment to the respect and protection of Human Rights, in accordance with the
highest international standards, including all the corporate commitments in this area that must be applied in all its

procedures. business activities and operations carried out.

These rights are mainly institutionalized in the United Nations International Bill of Human Rights and the ILO
(International Labour Organization) Declaration on Fundamental Principles and Rights at Work and the eight
fundamental conventions that it has identified. CHUSE has prepared the document Policy for Respect for Human

Rights, which is delivered in the process of welcoming all new workers.

This Human Rights Policy is aligned with other specific rules and policies of CHUSE, such as the Corporate Social
Responsibility Policy, the Criminal Compliance Policy and the Policy to guarantee the rights of LGTBI and trans

people.

14.1. SCOPE AND SCOPE

The principles of action of this Policy are directly applicable to all of CHUSE's management activities and will be the
guide in terms of Human Rights in the relationships that the company establishes with its employees, customers,

supplier companies and with the community in which it carries out its activity.

The objective of this policy is to minimize the risk of violating Human Rights, through the establishment of principles
and guidelines for action in terms of human rights due diligence, which allows for the identification, prevention,

mitigation and repair of possible negative impacts. Accordingly, CHUSE's actions include:

a) Setting commitments.

b) Assignment of responsibilities.

c) Correction of errors and bad practices.
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d) Training in the field.

CHUSE's management staff will use all means at their disposal to enforce the commitments contained in this Policy,

as well as ensuring that it is made public and disseminated internally and externally.

14.2. COMMITMENTS TO HUMAN RIGHTS

14.2.1. COMMITMENTS TO CHUSE WORKERS

CHUSE's relationship with its employees, and between its employees, will be based on the fulfiiment of the

following commitments:

(a) Equality of opportunity.

CHUSE promotes the professional and personal development of all its employees, ensuring equal opportunities
through its policy of selection, management, promotion and development of workers based on objective criteria of

merit and ability.

(b) Respect for diversity and non-discrimination.

CHUSE managers are committed to maintaining the work environment free from discrimination. Under this
premise, CHUSE will not tolerate any type of discrimination based on race, nationality, social origin, age, sex,
disability, marital status, sexual orientation, ideology, political or trade union opinions, religion, socioeconomic

status or any other personal, physical or social condition.

c) Occupational Health and Safety

CHUSE is committed to offering its workers and other stakeholders a safe and healthy working environment and to
scrupulously complying with the applicable regulations on occupational health and occupational health and safety
that are applicable in the development of its activities, as well as to permanently update all the corresponding

preventive measures.

In addition, CHUSE is committed to promoting the dissemination and reinforcement of a safety culture, developing
risk awareness and encouraging responsible behaviour on the part of its workers, through training sessions and the

provision of information related to occupational health and safety.

(d) Fair and favourable working conditions
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CHUSE is committed to maintaining a positive and respectful work environment, rejecting all forms of harassment,

threats or intimidation in the workplace.

CHUSE's remuneration policy takes into account the principle of fair remuneration for work and respects the
principle of equal pay between workers of different genders for work of equal value, based on objective job
evaluation. The minimum remuneration received by its staff is never less than the minimum set out in collective

agreements and labour regulations in force.

CHUSE recognises the importance of vocational training for the development of the competencies and skills of its

employees, as set out in its Remuneration Policy.

(e) Facilitate collective bargaining and guarantee freedom of association

CHUSE respects the right of its workers to freedom of association and collective bargaining. For this reason, it is
committed to facilitating, as far as possible, that workers can meet and discuss relevant issues related to their

employment in freedom.

f) Raising awareness of human rights among CHUSE workers

CHUSE is committed to disseminating and making public its commitments in the field of Human Rights, as well as

to promoting training initiatives among its workers in the field of ethics, integrity and Human Rights.

Likewise, CHUSE undertakes to disseminate this policy to supplier companies, subcontractors and collaborators,
promoting and encouraging the various components of the value chain to develop their own policy in this regard,

and that, if they do not have one, to subscribe to the CHUSE policy.

(g) Contribution to the fight against corruption

CHUSE condemns corruption in all its forms and has procedures and tools to prevent its activities, directly or
indirectly, from inciting or promoting corruption, in accordance with the provisions of its Criminal Compliance

Policy.

h) Protection of the privacy of the personal data of employees and collaborators

CHUSE respects the confidentiality and right to privacy and privacy of the personal data of all individuals with whom

it interacts, and is committed to the correct use of all information and data in its possession.

14.2.2. COMMITMENTS TO CUSTOMERS AND SUPPLIER COMPANIES
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CHUSE requires its employees to respect people, their dignity and their fundamental values, as set out in this Code
of Conduct. In addition, it is committed to developing its activity based on the high professionalism of its workers,
which allows it to provide an efficient service adjusted to the needs of its customers and users, focusing on
excellence and quality of service. CHUSE is also committed to maintaining a relationship with them based on the

principles of transparency, confidentiality and non-discrimination.

In addition, it undertakes to act with impartiality and objectivity in the selection processes of subcontractors,
supplier companies and external collaborators, applying quality-cost criteria and avoiding the collision of its

personal interests with those of the company.

Likewise, it ensures the dissemination and awareness of the commitments adopted by CHUSE in relation to Human
Rights among its subcontractors, supplier companies and external collaborators, as well as the signing of the same

and the establishment of mechanisms that allow the detection of bad practices in this area.

In addition, for the purposes of complying with this Policy, CHUSE has a complaints and claims management

procedure that describes the steps to be taken in the care of users.

14.2.3. COMMITMENTS IN RELATION TO THE ENVIRONMENT AS PART OF THE
COMMUNITY

CHUSE is committed to ensuring the greatest respect for human rights in the environment and communities in

which it operates. To this end, CHUSE undertakes to carry out its activities in accordance with:
- Fair competition, avoiding any type of conduct and proceedings against it.
- Compliance with current labor and tax regulations.

- Respect for the environment in the development of activities, minimizing in any case the negative effects

that they may eventually cause.

14.3. IMPLEMENTATION, COMPLIANCE AND COMMUNICATION OF THE HUMAN RIGHTS
POLICY

The culture of Human Rights is integrated into the company through training actions to ensure that all CHUSE
employees adequately understand the content of this Policy. In its implementation, this Code approved by the

Criminal and Normative Compliance Committee will be taken into account.
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In addition, CHUSE will periodically analyze human rights issues related to its activity and implement due diligence
processes to assess the risk of non-compliance, based on which it will propose measures to prevent or correct

negative impacts.

In addition, it will maintain and disseminate effective communication or complaint mechanisms so that people

directly affected by its operations can report any situation with a possible impact on human rights.

In this sense, CHUSE employees have the obligation to report any possible breach of the commitments contained
in this policy, of which they are aware, as well as of the other guidelines and guidelines of conduct established in

this Code, being able to do so anonymously if they wish.

To this end, CHUSE has an Ethics Channel aimed at receiving notifications related to irregular conduct or activities

that allow workers to send, with total confidentiality, any query on these and other issues.

CHUSE expects a high level of commitment from all its employees in complying with this policy. Any failure to

comply may give rise to disciplinary measures.

14.4. SUPERVISION AND FOLLOW-UP SYSTEMS

CHUSE's Criminal and Regulatory Compliance Committee is responsible for overseeing compliance with the Human
Rights Policy. Its monitoring and evaluation is carried out through this Committee and through the Ethics Channel,
which allows irregular conduct or any breach of the rules contained in the Code to be reported through the email

address canaletico@chsonespases.com or a sealed envelope in paper format addressed to the Criminal and

Regulatory Compliance Body.

This Committee will be responsible for carrying out the due diligence processes in the development of its activity,
analyzing the indicators and information that allow understanding and evaluating its risks in terms of Human Rights,

as well as the adoption of the necessary measures to prevent and mitigate these risks.

In this regard, mechanisms and procedures are established to minimize the risk of bad practices related to Human

Rights, among which are:

- Develop training initiatives on ethics, integrity and human rights among its employees.

- Promote and encourage suppliers, subcontractors and collaborating companies to formalize their
commitment to Human Rights and, if they do not have their own policy on the matter, to subscribe to

CHUSE's.
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The Human Rights Policy will be reviewed periodically to ensure its adequacy and effective implementation. All

reviews will be subject to approval by CHUSE's Criminal and Regulatory Compliance Body.

15. DIGITAL DISCONNECTION POLICY

The technological changes that have taken place in recent decades have led to structural changes in the field of
labour relations. These changes are mainly due to the ease that new technologies provide employees with access
to work, regardless of where they are physically located, and the provision of a direct and immediate connection

between the company and them.

In this context, traditional elements of work activity, such as the place of work and working time, are being affected
by a phenomenon of "digital interconnectivity" or permanent connectivity, which can lead to an inadequate
demarcation between working and rest time, thus affecting the personal and family environment of workers and

creating new health risks derived from technological overexposure in the workplace. work environment.

For this reason and because CHUSE believes that advances in digital technology should not hinder an adequate
work-life balance for workers, nor pose a risk to their health, an internal policy has been designed with a series of
preventive actions and measures to promote the right of workers to disconnect digitally once their working day is
over. thus promoting respect for their rest time, their private and family life and promoting healthy habits in this

regard.

The right to digital disconnection means recognising the right of workers not to connect to any professional digital
tool (smartphones, laptops, Internet, email, WhatsApp, etc.) during rest periods and holidays, with the ultimate
aim of controlling the limits of the working day and guaranteeing a minimum rest time for the worker. The aim is
to guarantee the right to rest, the reconciliation of personal and family life, as well as to prevent risks to the health

of workers.

Next, the principles of the exercise of the right to disconnect are defined and a series of preventive measures and

actions are determined to promote the reasonable use of digital tools, aimed at CHUSE workers.

15.1. PRINCIPLES OF THE RIGHT TO DISCONNECT

1.1. The right to disconnect is recognised for all workers of the Concessionaire company.

1.2. The right of the worker to "technologically disconnect" from his or her work refers to the right of the worker
not to have any contact with digital tools related to his or her work during rest time, outside of his or her daily

working day and/or in his or her weekly and/or annual rest periods. To this end, rules for the use and proper use of
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digital tools are defined, also establishing preventive mechanisms to avoid excessive connections and protect

workers who want to exercise this right.

1.3. Digital disconnection does not prohibit workers from using digital tools outside working hours, as such
disconnection is a right, not an obligation. In this sense, it is up to the worker to decide whether or not to connect
outside of normal working hours. In any case, you must take care to respect the minimum daily, weekly and annual

rest periods.

1.4. The request of a worker outside of their working hours is authorized in the event of an emergency or serious
situation. These exceptional situations range from the existence of major risks or environmental incidents (floods,
landslides, etc.), to incidents related to computer viruses, accidents, health risks and other issues framed within the

hospital care environment that require urgent intervention.

1.5. All employees of the Concessionaire company at risk of being exposed to an excessive extension of their
working hours and, therefore, to an increase in their workload or to the lack of disconnection from work during

their rest time, must be sensitized and trained in the efficient and responsible use of digital tools.

1.6. In the right to disconnect, it must be taken into account that it is the responsibility of the Concessionaire
company to ensure the service and satisfy the needs of its customers. This right is also affected by the occupation

carried out and the hierarchical position of the worker.

15.2. ACTIONS AND MEASURES TO GUARANTEE THE RIGHT TO DIGITAL DISCONNECTION
OF WORKERS

The following are the specific mechanisms and preventive measures that CHUSE will adopt in relation to the use of

digital devices outside of working hours, to ensure that workers can exercise their right to digital disconnection:
Preference for creating emails in draft mode or using the deferred sending system if you are outside of working
hours.

As a priority, messages (emails, WhatsApp, etc.) should be sent during regular working hours. In the event that
workers decide to connect outside of working hours, it is recommended that messages be prepared in draft mode,

offline or use the deferred sending system.

Use of automatic responses in the absence of the worker

When a worker is going to be absent for a period of time of more than one day, an automatic absence response

will be provided to attend to their internal and external interlocutors, indicating who their interlocutor is and what
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their contact details are. Each worker must define an interlocutor, depending on their area of activity and the nature

and expected duration of the absence.

Raising awareness of the reasonable and efficient use of technological tools

Training actions will be carried out aimed at workers and management on the reasonable use of digital tools inside
and outside working hours. The aim is for all workers to become aware of the physical and psychological risks

involved in excessive working time and technological dependence (stress, computer fatigue, etc.).

Establishment of Surveillance Devices

The Ethics Committee will monitor the implementation of the preventive measures adopted, with the main

objective of detecting excessive connections.

Best practices in the use of email

Other best practices in the use of email to avoid technological overconnection are the following:

- Raise awareness among workers about reducing the sending of emails and promote direct communication.

- Avoid copying people who are not directly related to the matter.

16. CRIMINAL COMPLIANCE

At CHUSE, a Criminal Compliance management system has been established, which shows the will to detect those
risks and/or conducts that could constitute a crime, according to the criminal liability regime for legal entities
established in the Spanish Criminal Code. Thus, a criminal compliance management system has been adapted,
implemented and established, thus providing work models aligned with the requirements of Spanish criminal

legislation for the prevention and detection of criminal offences.

A Criminal and Regulatory Compliance Committee has been defined, which is the Criminal and Regulatory
Compliance Body (OCPN), a body endowed with autonomous powers of initiative and control that is entrusted with
the responsibility of supervising the operation and observance of this management system. The Compliance Policy
sets out the organisation's will to achieve its criminal compliance objectives, as well as to meet the expectations
and needs of the interested parties. For this reason, CHUSE is committed to maintaining the principles of Criminal
Compliance integrated into its management and the development of its processes; through audits and certifications

in the field of Criminal Compliance.

The fundamental principles for achieving the objectives are:
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Commitment to comply with the requirements of the hospital and/or that the IbSalut subscribes.

Ensure compliance with applicable regulations and legislation at all times.

Identify the activities in which the crimes to be prevented may be committed.

Prohibit the commission of criminal acts.

Minimize the organization's exposure to criminal risks.

Guarantee the achievement of the objectives, through the responsibility and involvement of the entire
organization in the fulfillment of them, through the commitment of the staff and the effective

management of the available resources.

The organization's commitment to comply with the requirements defined in this Policy and the Criminal

Compliance Management System.

Enforce the obligation to report suspicious facts or conduct relating to criminal risks, ensuring that the

whistleblower will not suffer reprisals.

Guarantee the authority of the Criminal and Regulatory Compliance Body (OCPN), through a collegiate
body made up of several members, independent of the governing body, providing the OCPN with
autonomous powers of initiative and control, are responsible for: developing and supervising the

operation and observance of the criminal compliance management system.

Maintain continuous improvement.

Continuous training is a basic pillar of the organization, for the development of its workers, providing

quality theoretical and practical training for them.

Establish the Ethics Channel as an internal information system, as a channel for people linked to CHUSE
to report any irregularity, as well as any issue or concern related to the risk of committing conduct that
may involve an illicit or criminal act. Without prejudice to the possibility of reporting directly to the
Independent Authority for the Protection of Whistleblowers, or to any other competent authorities,
including the Public Prosecutor's Office.
Establish as general principles of the Internal Information System:

o Ensure that the complainant can comply with his/her obligation to report with absolute

freedom and without the slightest fear of reprisals, provided that he/she has acted in good
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faith. Any sanction, disciplinary action or retaliation for the mere fact of having made a
complaint is strictly prohibited.

o Prohibit any person or body of CHUSE from retaliating, or permitting any other person to
retaliate or attempt to retaliate directly or indirectly against bona fide whistleblowers. This
prohibition includes threats of retaliation and attempts at retaliation.

o It guarantees respect for the rights of the person denounced, especially his or her right to
honour and the presumption of innocence.

o Ensure that the complaint will be addressed directly to the OCPN, without the complainant
having to previously communicate his or her complaint to the hierarchical superior or any other
intermediate body.

o The complainant will not be obliged to identify himself/herself, as anonymous complaints are
allowed.

o Ensure strict respect for the rights of the person reported, including those of the complainant,

including those provided for in the applicable data protection legislation

Failure to comply with the requirements of the aforementioned policy, as well as the requirements derived from
the criminal compliance management system, will result in the adoption of the sanctioning measures set out in the

Disciplinary Regime, as well as other legal actions that the OCP and the governing body deem appropriate.

17. EQUALITY POLICY

The principle of equality is recognized both internationally and in our own state legislation. Specifically, article 14
of the Spanish Constitution proclaims the right to equality and non-discrimination on grounds of sex. For its part,
article 9.2 enshrines the obligation of the public authorities to promote the conditions for the equality of the

individual and of the groups to which he or she belongs to be real and effective.

Likewise, Organic Law 3/2007, of March 22, 2007, for the effective equality of women and men, (hereinafter, "LOI"),
and Royal Decree Law 6/2019, of March 1, 2019, on urgent measures to guarantee equal treatment and
opportunities between women and men in employment and occupation (hereinafter, "RD-Law 6/2019"), aim to
give effect to the right to equal treatment and opportunities between women and men, in particular through the

elimination of discrimination on the basis of sex in any area of life.

In the field of employment, the aforementioned LOI establishes the duty of companies to respect the principle of

equality, for which it obliges them to adopt measures aimed at avoiding any type of discrimination between women
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and men. Specifically, it refers to the preparation and implementation of an Equality Plan, as an ordered set of
measures adopted following a diagnosis of the situation, which includes the objectives, strategies and necessary

practices, as well as a monitoring and evaluation system in its application.

The Concesionaria Hospital Universitario Son Espases, S.A. (hereinafter, "the Company" or "CHUSE") is governed
by the generally applicable legal regulations, including Royal Legislative Decree 2/2015, of October 23, 2015, which

approves the revised text of the Workers' Statute Law (hereinafter, the "ET").

CHUSE fully shares the importance of the principle of equality and expresses its willingness to carry out a series of
measures aimed at improving the current conditions of equal opportunities in its workplace. Not only this, but the
Company also declares its commitment to work-life balance and excellence, as it believes it is possible to maintain
the highest level of professional excellence and, at the same time, ensure that its employees enjoy the necessary

balance, properly reconciling their professional, personal and family life.

In addition, CHUSE is committed to creating a diverse environment and is proud to be an equal opportunity
employer. All candidates are considered for selection without regard to race, color, religion, gender, gender identity
or expression, sexual orientation, national origin, genetics, age, or veteran status. In addition, the Company is

committed to complying with fair employment practices as it relates to citizenship and immigrant status.

Achieving real equality implies incorporating the gender perspective in the management of the entity, in its policies
and levels and in all matters: access to the Company, hiring and working conditions, promotion, training,

remuneration, reconciliation of personal, family and work life, occupational health, etc. etc.

The Equality Plan uses different terms defined in accordance with the LOI:

1. The principle of equal treatment between women and men (art. 3 LOI) — Implies the absence of any
discrimination, direct or indirect, on grounds of sex, and, especially, those derived from maternity, the

assumption of family obligations and marital status.

2. Direct discrimination on the basis of sex (art. 6 LOI) — The situation of a person who is, has been or could

be treated, on the basis of his or her sex, less favourably than another in a comparable situation.

3. Indirect discrimination on grounds of sex (art. 6 LOI) — The situation in which an apparently neutral
provision, criterion or practice places persons of one sex at a particular disadvantage compared to persons
of the other sex, unless such provision, criterion or practice can be objectively justified in the light of a

legitimate aim and the means of achieving that aim are necessary and appropriate.
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4. Sexual harassment (art.7 LOI) - Any behaviour, verbal or physical, of a sexual nature, which has the purpose
or effect of violating the dignity of a person, in particular when it creates an intimidating, degrading or

offensive environment.

5. Harassment on the basis of sex (art. 7 LOI) — Any behaviour carried out on the basis of a person's sex, with
the purpose or effect of violating their dignity and creating an intimidating, degrading or offensive

environment.

6. Discrimination on the grounds of pregnancy or maternity (art. 8 LOI) — Direct discrimination on the basis

of sex is any unfavourable treatment of women related to pregnancy or maternity.

7. Positive actions (art. 11 LOI) — These are specific measures in favor of women to correct patent situations
of de facto inequality with respect to men. Such measures, which shall be applicable as long as such

situations persist, must be reasonable and proportionate in relation to the objective pursued in each case.

8. Equal treatment and opportunities between women and men (art. 3 LOI) — This implies the absence of
any discrimination, direct or indirect, on grounds of sex, and, especially, those derived from maternity, the

assumption of family obligations and marital status.

18. PROTOCOL FOR ACTIONS IN SITUATIONS OF WORKPLACE HARASSMENT, SEXUAL
HARASSMENT, HARASSMENT BASED ON SEX, SEXUAL ORIENTATION AND GENDER
IDENTITY AND EXPRESSION

Physical and/or psychological violence, harassment and, specifically, sexual harassment and harassment based on
sex, are typified in the Penal Code, so that this internal procedure will operate independently of the legal actions

that may be filed, for this purpose, before any administrative or judicial body.

Everyone has the right to be treated with dignity, to have their moral integrity respected and to non-discrimination.
In order for the work environment to guarantee these rights, Concesionaria Hospital Universitari Son Espases
(hereinafter, CHUSE) is committed to creating a work environment where the dignity and sexual freedom of all

workers are respected.

With this protocol, CHUSE expresses its zero tolerance for the occurrence throughout its organization of
discriminatory behaviors that constitute workplace harassment, sexual harassment or harassment based on sex,
sexual orientation and gender identity and/or gender expression. Likewise, the right to real and effective equality

and non-discrimination, harassment and/or discriminatory violence of lesbian, gay, trans, bisexual and intersex
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people is guaranteed and promoted through the Policy to guarantee the rights of LGBTI and trans people.

CHUSE declares that attitudes of harassment and discrimination are a violation of people's dignity and, therefore,
will not allow or tolerate harassment in the workplace. CHUSE hereby expresses its zero tolerance for physical,
verbal or psychological violence in the workplace, and declares that discriminatory behaviour, humiliating

treatment, harassment or violence against people will not be accepted under any circumstances.

CHUSE states as a basic principle that everyone has the right to be treated correctly, respectfully and with dignity,
and to have their privacy and their physical and moral integrity respected, and may not be subjected under any
circumstances, whether by birth, race, sex, age, sexual orientation and identity, gender expression, religion, opinion
or any other personal or social condition or circumstance, including their employment status, degrading,

humiliating or offensive treatment.

By adopting this protocol, CHUSE wishes to underline its commitment to the prevention of and action against
workplace harassment, sexual harassment and harassment based on sex, sexual orientation and gender identity
and expression, in any of its manifestations, informing all workers who provide services in its organization of its
application. Be their own staff or those from other companies, including people who, not having an employment
relationship, provide services or collaborate with the organization, such as people in training, those who carry out

non-work internships or those who carry out volunteers.

In addition, CHUSE undertakes to make the existence of this protocol known, indicating the need for strict
compliance, to the companies to which it posts its own staff, as well as to the companies from which the personnel
working at CHUSE come. Thus, the obligation to comply with the provisions of this protocol will be stated in the

contracts signed with other companies.

This protocol complies with the requirements of articles 46.2 and 48 of Organic Law 3/2007, of 22 March, for the
effective equality of women and men; Royal Decree 901/2020 of 13 October, which regulates equality plans and
their registration and amends Royal Decree 713/2010 of 28 May 2010 on the registration and deposit of collective
bargaining agreements and agreements; Article 14 of Law 31/1995 of 8 November 1995 on the prevention of
occupational risks; Law 15/2022, of July 12, 2022, comprehensive for equal treatment and non-discrimination,
Organic Law 10/2022, of September 6, 2022, on the comprehensive guarantee of sexual freedom, and Law 4/2023,
of February 27, 2023, for the real and effective equality of trans people and for the guarantee of the rights of LGTBI

people.

In fact, by committing itself to the measures that make up this protocol, CHUSE expresses and publicizes its express

willingness to adopt a proactive attitude both in the prevention of harassment — awareness and information of



Code of Conduct Ront

Pagina 34 de 39

behaviors not tolerated by the company — and in the dissemination of good practices and implementation of any
measures necessary to manage the complaints and denunciations that may arise in this regard. as well as to resolve

as appropriate in each case.

Individuals are also guaranteed the right to initiate the procedures provided for in this protocol and others provided
for in the system, without fear of intimidation, unfair, discriminatory or unfavourable treatment. Such protection
shall apply equally to persons who make a report, as well as to those who provide information in relation to such a

report or who otherwise provide assistance at any time during the protocol described herein.

CHUSE is committed to achieving safe and respectful work environments for all people. The fight against all forms
of discrimination is a priority and an active commitment. For more information, consult the Protocol for actions in
situations of Workplace Harassment, Sexual Harassment. Harassment based on sex, sexual orientation, and

gender identity and expression.

19. POLICY FOR THE COMPREHENSIVE GUARANTEE OF SEXUAL FREEDOM

Organic Law 10/2022, of September 6, 2022, on the comprehensive guarantee of sexual freedom, includes
important provisions on the scope of employment, with the aim of preventing situations of sexual violence at work
and recognizing a specific employment status of female workers who are victims of sexual violence, equating it to
that of victims of gender-based violence. The main actions carried out in relation to the aforementioned Law have

been the following:
e Promotion of working conditions that prevent the commission of crimes and other conduct against sexual
freedom and moral integrity at work.

e Establishment of specific procedures for the prevention of these behaviors and to channel complaints and

claims filed.

e  Awareness-raising and training actions for the comprehensive protection of all workers against sexual

violence.

e Inclusion of sexual violence among the concurrent occupational risks in the risk assessment of the different

jobs occupied by female workers.
e Gender mainstreaming in the organization to make workspaces accessible and safe for all female workers.

CHUSE has specific procedures for the prevention of crimes and other conduct against sexual freedom and moral

integrity at work, with particular emphasis on sexual harassment and harassment based on sex.



Code of Conduct Rev. F
Pagina 35 de 39

It also provides a channel for complaints or claims made by those who have been victims of these conducts,
including specifically those suffered in the digital sphere, through the ethical channel (see section 6 of this

document).

20. GUARANTEE POLICY FOR THE RIGHTS OF LGTBI AND TRANS PEOPLE

Article 1 of the Universal Declaration of Human Rights, adopted and proclaimed in 1948, states: "All human beings
are born free and equal in dignity and rights and, endowed as they are with reason and conscience, should behave

fraternally towards one another."

Article 2 states that "Everyone is entitled to the rights and freedoms set forth in this Declaration, without distinction
of any kind, such as race, colour, sex, language, religion, political or other opinion, national or social origin, property,

birth or other status. (...)"

Despite the fact that major international human rights treaties do not explicitly recognize the right to equality on
the basis of sexual orientation and/or gender identity, discrimination on these grounds has been considered
prohibited under international human rights law. Therefore, everyone, including LGBTI and transgender people,
has the right to enjoy the protection provided under international human rights law based on equality and non-

discrimination.

Within this framework, it must be borne in mind that the right to education and work are fundamental rights that,
in addition to ensuring the basic needs of people, transcend the economic level to ensure the free social,
educational, political or cultural development of people. In a context marked by the evolution of increasingly
diverse and complex societies, exclusion and/or socio-occupational discrimination continues to be a reality that
affects a multitude of people and fundamentally vulnerable groups who, faced with a lack of employment, have to

face serious consequences at a personal, social and economic level and that can be temporary or permanent.

At the labor level, for any organization, the most important resource is its human capital. The people who are part
of an organization are the basis of its competitive advantage over other companies. As a reflection of social reality,
the workforce is becoming more plural and diverse. Far from being a complex challenge, effective and competitive
diversity management is an opportunity for every company. First of all, it involves the enhancement of elements
such as equal opportunities, respect for difference and the rejection of any form of discrimination. It is also an
innovative approach to an increasingly changing reality, which forces companies to be able to respond to new needs

and attract the most qualified talent to do so.
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Diversity is a broad and cross-cutting concept that concerns cultural, ethnic, ability, sexual and gender orientation
differences, among others. It is essential that the company works on diversity in a global way, guaranteeing equal
treatment and opportunities for the entire workforce, but also that it works on each diversity in a specific way,
since each one has different connotations and requires different actions to ensure that this principle of respect is

complied with and effective.

In this regard, Concesionaria Hospital Universitari Son Espases:

(i) He has produced a Code of Conduct where the ethical values that must guide conduct and behavior are
collected, as well as determining the main rules of action of CHUSE workers, collaborators and business partners of

the same;

(ii) He has produced a Protocol for action against harassment;

(iii) The Policy to guarantee the rights of LGTBI people.

The Policy for Guaranteeing the Rights of LGTBI and Trans Persons aims to guarantee and promote the right to

real and effective equality and non-discrimination of lesbian, gay, trans, bisexual and intersex people.

This policy establishes the principles of action of the organization, as well as the specific measures aimed at the
prevention, correction and elimination of all forms of discrimination, as well as the overcoming of stereotypes and

prejudices that negatively affect the social perception of these people.

For more information, please consult the Policy for Guaranteeing the Rights of LGTBI and Trans People.

21. EXAMPLES OF BREACHES OF THE CODE OF CONDUCT

In order to exemplify what are considered violations of the Code, the following concepts are included:

e Failure to comply with legal provisions that generate sanctions by the authorities, property damage, or future

contingencies for the company.

e Negligent disregard of the policies, norms and practices for the good administration of the company to the

serious detriment of the company.
e Committing any type of harassment.

e Evidence of drug or alcohol intoxication and/or immoral conduct on the company's premises.
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e Discriminate, intimidate, or harass another person on the basis of race, color, sex, age, national origin, belief,

sexual preference, or physical ability.
e Failure to comply with safety regulations that put the lives of people or the company's property at risk.
e Baselessly and in bad faith reporting an innocent person.
e Consuming, distributing, transporting, selling, and possessing any type of drug.
e Legally committing the company without having authorization or evidence for such purposes.
e Failure to timely report violations of the Code.

e Carrying out operations for the benefit of the individual, family or third parties, to the detriment of the

company.

e Influencing, coercing, manipulating, or misleading any auditor conducting an investigation or review within

the company.
e Distorting accounting records.
e Report fictitious transactions, including sales, purchases, loans, credits, and expenses.
e (Cashing checks by forging endorsements.
e  Falsifying or altering receipts.
e  Making unnecessary purchases of goods and services to the detriment of the company.
e  Use professional email to send bulk mailings.

e Download unlicensed software.

Carlos Ricci Voltas
Managing Director

CONCESSIONARIA HOSPITAL UNIVERSITARI SON ESPASES, S.A.
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